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Purpose

The purpose of this policy is to establish a comprehensive framework for controlling access to organizational information and systems, ensuring confidentiality, integrity, and availability. This policy aims to mitigate risks associated with unauthorized access, misuse, and disclosure of sensitive information, while supporting efficient and secure operations. It aligns with the organization's overall security objectives and legal and regulatory requirements.

Scope

This policy applies to all employees, contractors, third-party vendors, and other individuals with access to organizational information and systems.

Roles and Responsibilities

The following roles and responsibilities are most important for this policy:
· System Administrators: Responsible for implementing and managing access controls within their respective systems. They ensure that access is granted based on the least privilege principle and that appropriate security measures are in place.
· Data Owners: Responsible for classifying data and determining appropriate access levels for their respective data assets. They work with system administrators to implement necessary access controls.
· Users: Responsible for adhering to this policy and reporting any suspected security breaches or unauthorized access attempts. Users must protect their credentials and only access information and systems necessary for their job duties.
· IT Help Desk: Provides support to users regarding access requests, password resets, and other access-related issues. They must follow established procedures for handling such requests.




Identity Management
This section details the procedures for managing user identities throughout their lifecycle within the organization. It covers account creation, verification, maintenance, and de-provisioning, ensuring that only authorized individuals have access to organizational resources.

· Account Provisioning and De-provisioning: All accounts are created and managed through a centralized identity management system. Access is granted only upon successful completion of onboarding procedures and verification of identity. Upon termination of employment or contract, accounts are promptly deactivated and all associated access rights revoked. Automated de-provisioning processes are in place to minimize risk.

· Identity Verification: Strong authentication methods are employed, including multi-factor authentication (MFA) where appropriate, to verify identities before granting access. Regular identity verification checks are performed to ensure that only authorized individuals maintain access.

· Account Management: Users are responsible for maintaining the confidentiality of their credentials. Regular password changes are enforced, adhering to complexity requirements. Account lockout policies are implemented to mitigate brute-force attacks.


Access Rights
This section outlines the principles and methods used to grant and manage access to organizational resources. It emphasizes the importance of the least privilege principle and the use of role-based access control to streamline management and enhance security.

· Least Privilege Principle: Access to information and systems is granted on a need-to-know and least privilege basis. Users are only granted the minimum level of access required to perform their job duties. 

· Role-Based Access Control (RBAC): RBAC is implemented to streamline access management. Roles are defined based on job functions, and users are assigned roles based on their responsibilities. This simplifies access management and ensures consistency.

· Access Control Lists (ACLs): ACLs are used to define and manage access to specific files, folders, and other resources. Access is granted or denied based on user identity or role. Regular reviews of ACLs are conducted to ensure accuracy and effectiveness.

· Review: Access rights are regularly reviewed and updated.


Privileged Access Rights

This section addresses the specific security considerations for managing accounts with elevated privileges. It highlights the importance of robust controls to prevent misuse and ensure accountability.

· Privileged Account Management: Privileged accounts (e.g., administrator accounts) are managed separately from regular user accounts. Stricter security measures are in place for privileged accounts, including enhanced authentication and monitoring.

· Separation of Duties: Critical tasks requiring privileged access are divided among multiple individuals to prevent unauthorized access and abuse of privileges. No single individual has complete control over a critical system or process.

· Privileged Session Management: Privileged sessions are logged to ensure accountability and detect suspicious activity. Logs and auditing provide a trail for review and investigation.



Information Access Restrictions

This section details the mechanisms employed to control access to sensitive information based on classification levels.

· Data Classification: All organizational information is classified according to sensitivity levels (e.g., confidential, internal, public) as described in the Classification Policy. Access restrictions are implemented based on the classification level of the information.

· Data Loss Prevention (DLP): DLP tools are implemented to prevent sensitive information from leaving the organization's control without authorization. This includes monitoring data transfer, email content, and other communication channels.

· Access Control to Physical Resources: Physical access to facilities and equipment containing sensitive information is restricted based on roles and responsibilities. Access control measures include keycard systems, surveillance cameras, and physical security personnel.


Access to Source Code

This section outlines the security measures implemented to protect the organization's source code, emphasizing version control, secure repositories, and secure development practices.

· Version Control: Source code is managed using a version control system to track changes and maintain integrity. Access to the version control system is restricted based on roles and responsibilities.

· Secure Code Repository: The source code repository is protected using access controls and security measures to prevent unauthorized access and modification. Regular security audits and vulnerability assessments are performed.

· Secure Development Practices: Secure coding practices are enforced to minimize vulnerabilities in the source code.



Secure Authentication

This section describes the methods used to verify user identities and ensure secure access to organizational resources. It covers password management, multi-factor authentication, and single sign-on.

· Strong Passwords: Password complexity requirements are enforced, including minimum length, character types, and regular changes.

· Multi-Factor Authentication (MFA): Where technically possible, MFA is implemented for all accounts accessing sensitive systems and data.

· Single Sign-On (SSO): Where technically possible, SSO is utilized to streamline authentication and improve security by reducing the number of passwords users need to manage.

· Biometric Authentication: Biometric authentication methods may be used to enhance security where appropriate.


Compliance

This policy is enforced by the Information Security department. Violation of this policy may result in disciplinary action, up to and including termination of employment or contract. Regular audits and reviews are conducted to ensure compliance with this policy.



Policy Review

This policy will be reviewed and updated at least annually or as needed to address changes in technology, threats, and regulatory requirements.

This policy is intended to be a living document and will be updated as needed. Questions or concerns regarding this policy should be directed to the Information Security department.
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